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Introduction

Knowing where your data is being sent or shared is imperative to any
business. RocketDocs has a proven track record of security and is
the only solution that delivers truly private Al-powered automation

without exposing your sensitive data to third-party systems.

Response management platforms typically rely on public Al models
like OpenAl's ChatGPT to power their automation features. This
means your proprietary information—including sensitive RFP
responses, security questionnaires, and internal documentation—
must be transmitted to external servers for processing. Even with
strong security measures in place, this exposure creates inherent

risks that many organizations, especially those in regulated

industries, simply cannot use in order to stay compliant.
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The RocketDocs
Difference: True Private Al

So, what would a truly private Al implementation look like? We
set out to answer that question, and quickly realized that at the

heart of our approach lies a fundamental commitment: your data

should never leave your secure environment.
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The Power of 100% Private
Processing

Unlike many other platforms that rely on external Al providers,
RocketDocs processes everything within your dedicated AWS
instance. This isn't just a security feature—it's a complete paradigm
shift in how Al-powered response management works. Your
proprietary information remains exclusively yours, with no
connection to public Al models.. When you use RocketDocs, your
data trains only your Al, creating a continuously improving system
that's uniquely tailored to your organization.

Advanced RAG Al: Security
Meets Intelligence

Our breakthrough RAG (Retrieval-Augmented Generation) Al
technology represents the perfect marriage of security and
sophistication. By combining private GPT capabilities with an
integrated vector database, we've created a system that delivers
contextually accurate responses while maintaining absolute data
privacy. The result? A solution that grows smarter with every
interaction, learning exclusively from your organization's knowledge
base.
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Enterprise-Grade Security:
Beyond the Basics

Security isn't just a feature we've added on top—it's woven into the
very fabric of our platform. Our SOC 2 and ISO 27001 certifications are
just the beginning. We protect your data with:

Military-grade encryption for both data at rest and in transit

Granular role-based access controls that put you in command

Comprehensive audit trails that document every interaction

Enterprise-ready authentication including SSO and MFA
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A Tale of
Two Models:
Why Your
Data Security
Matters

Understanding how different
platforms handle your sensitive
information reveals why
RocketDocs' approach is

revolutionary. Let's compare:

Traditional platforms must send
your data through a gauntlet of
potential exposures. They
transmit your data to external Al
providers, store it on third-party
servers, and retain it for extended
periods—often 30 days or more.
External personnel can access
your data, and in many cases,
your proprietary information
helps train Al models used by

other organizations.
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It's important to point out that
while others use anonymization
and aggregation, which are useful
techniques for data handling,
they cannot prevent OpenAl from
accessing the data during API

processing.

RocketDocs takes the road less

traveled.

We keep all processing in-house,
maintaining your data within your
environment. You retain
complete control over data
retention, and only your
authorized personnel can access
your information. Most
importantly, your data trains only
your system, ensuring your
competitive advantage remains

exactly that—yours.
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Real Impact: Security That
Makes a Difference

For organizations in heavily regulated industries like healthcare,
finance, and government, robust security isn't optional—it's required.
RocketDocs transforms this necessity into an advantage, enabling
you to maintain strict compliance with HIPAA, GDPR, and other
regulations while ensuring complete data sovereignty. Users are
ultimately responsible for ensuring that sensitive or confidential

information is not included if they are concerned about privacy.

Our comprehensive audit trails document every system interaction,
making it easy to demonstrate your robust security controls to
stakeholders and auditors. And because your data never leaves your
secure environment, you can prevent unauthorized access with

absolute certainty.

FORTRESS Al / PAGE 7

M RocketDocs




Healthcare

In healthcare, where HIPAA compliance is non-negotiable,

RocketDocs provides the ironclad security required for handling
sensitive patient information. When responding to RFPs that include
protected health information (PHI), our platform ensures complete
data isolation. Every piece of information remains within your secure
environment, with detailed audit trails tracking each interaction. This
level of security enables healthcare organizations to confidently
pursue new business opportunities while maintaining strict

compliance.
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Financial Services

Financial institutions face increasingly complex regulatory
requirements, from SEC guidelines to international banking
standards. RocketDocs' sophisticated permission controls and
encrypted environment enable teams to collaborate on sensitive
proposals without risking exposure of confidential financial data.
Whether you're responding to due diligence questionnaires or
preparing detailed investment proposals, our platform ensures your
client's sensitive financial information remains protected at every

step.
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Government Contractors

Government contracts often require the most stringent security
measures, including FedRAMP compliance and specific data
sovereignty requirements. RocketDocs' architecture is specifically
designed to meet these demanding standards. Our comprehensive
audit trails provide detailed documentation of every system
interaction, making it simple to demonstrate compliance during

security assessments and government audits.
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Beyond
Security

While our unmatched security
sets the foundation, RocketDocs
delivers a complete solution that
transforms how organizations
handle response management.
Our platform combines
automated content generation
with sophisticated workflow
management, enabling your team
to create, collaborate, and deliver
winning proposals with

unprecedented efficiency.

Through dynamic templates,
custom approval processes, and
comprehensive analytics, we've
created a system that doesn't
just protect your data—it helps
you leverage it more effectively

than ever before.
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This is what makes RocketDocs
more than just a secure
platform; it's a complete
solution for modern response

management.

Al capabilities are evolving at a
pace that almost no one could
have predicted. During a period
marked by so much change
and uncertainty, RocketDocs
remains committed to pushing
the boundaries of what's
possible while maintaining
absolute data security. Our
investment in private Al
infrastructure ensures that you
can leverage cutting-edge
automation without
compromising your

organization’'s security posture.
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Take The Next Step
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Don't compromise on security. Choose the only response management
platform that truly keeps your data private while delivering powerful Al-
driven automation. Reach out today to learn more about our secure

solution and how it can transform your response management process.
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